CYPD  Service Directory – Entry Form
www.croydon.gov.uk/cypd
www.croydonyouthtube.com
PLEASE READ THIS FIRST: Please fill the form in as fully as possible to allow the database to work. If you require clarification on any of the information required, please email cypd@croydon.gov.uk.



      These questions are about the broad picture of your organisation

	The full name of the organisation
	

	The organisation type
	Voluntary

   Charity
Local Authority
   Other                




Health Service





	If a charity, the registration number
	


These questions are about where the service is located

	Address 1
	

	Address 2
	

	Address 3
	

	Town
	

	Postcode for the location
	

	The telephone number at the location
	

	The fax number at the location
	

	Contact email address at the location
	

	Internet website of the primary organisation
	

	Full name of the person to contact (internal use only)
	


These questions are about making contact with your service

	Can the public visit here
	
N/A
  
      Members Only  



By Referral
      By appointment

Yes                       Call for details
No


	Local transport (please give details)
	

	Days and opening times for the location
	

	Access for wheelchair users for the location (choose one from the list)
	Yes

            No
Limited
            N/A




	Languages available
	


These questions are about what your service provides, and who the service is for?

	Description of the referral process
	

	Service age range
	

	Eligibility criteria for service
	

	Cost associated for user of service
	

	Waiting list for service
	

	Cater for children with additional needs (please give details)
	

	Service target groups 
	Children


Young People




	Does your organisation have an equal opportunities policy or statement of intent?

If your organisation does not have its own EO Policy it will be expected to follow the principles of the Council’s policy and to be able to demonstrate this. A copy of the Council’s policy can be found at www.croydon.gov.uk
/community/equality/schemes/
	Yes/No

If yes, please enclose a copy


	Does your organisation work with

(please tick)


	        children under five

        children or young people
        under 18


        vulnerable adults

	Safeguarding Children and Young People

All organisations that work with children or young people up to 18 years of age are required to have a safeguarding procedure that is consistent with the London Child Protection Procedure.

Organisations must have a robust procedure to check the suitability of adults to work with children and young people, to maintain appropriate boundaries and deal with inappropriate behaviour. All workers need to have Enhanced CRB clearance and appropriate references.



	Is your organisation aware of its responsibilities under the London Child Protection Procedures?

Does your organisation have a safeguarding children and young people policy?


	Yes / No

If no, the Director of Children, Young People and Learners can provide guidance.
Yes / No

If yes, please enclose a copy



	Protection of Vulnerable Adults

Croydon Council has developed a comprehensive Multi-Agency Adult Protection Policy, Procedures and Guidelines in line with the government’s “No Secrets” guidance.

The term 'vulnerable adult' refers to any person aged 18 years and over who: 

'Is or may be in need of community care services by reason of mental or other disability, age or illness and who is or may be unable to take care of himself or herself, or unable to protect himself or herself against significant harm or serious exploitation.’  

This also includes those adults at risk owing to their caring role or family responsibilities.

All organisations working with Vulnerable Adults must also have their own prevention and protection policies and procedures which are consistent with Croydon’s Multi-Agency Policy.

	If you are an organisation that works with vulnerable adults, do you have a prevention policy for vulnerable adults?

	Yes/No

If Yes, please enclose a copy



	Description of the services provided (maximum 250 characters)




Please note it is essential that you complete and sign the

Data Protection form.

Permission to publish electronic information

The information will be added to Croydon Children & Young People’s Service Directory and the Croydon Online local information database. This is a comprehensive source of information for Croydon.

Please would you carefully check the information you have given. If you are completing this form on behalf of anyone else, please check with them before including any of their personal details. We are able to keep personal details confidential but we do ask you to provide one contact name and address and/or e-mail for updating purposes.

Please tick the box below and sign to confirm your instructions:

	YES, please go ahead and publish   


	


I understand that the personal information I have supplied will be held and processed according to current data protection legislation.

Signature ………………………………………………………………….. 

Date   
Thank you for your help

Now return this form to:

Croydon Family Information Service
10 Katharine Street

Croydon

CR9 1JU
If you have any queries, please ring 020 8686 7908
or email cypd@croydon.gov.uk
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